THE JMANOFF GROUP

"

Think | BIG

Behavior Profile References: Health Workers Treat Clients

with Kindness and Respect

Algoe S.B., Haidt |. Witnessing excellence in action: The ‘other-praising’ emotions of elevation,
gratitude, and admiration. J. Posit. Psychol. 2009;4:105—127. doi: 10.1080/17439760802650519.
[PMC free article] [PubMed] [CrossRef] [Google Scholar]

Asefa, A., Semaan, A, Delvaux, T., Huysmans, E., Galle, A., Sacks, E., ... & Benova, L. (2021). The
impact of COVID-19 on the provision of respectful maternity care: findings from a global survey
of health workers. Women and Birth.

Baljoon RA, Banjar HE, Banakhar MA (2018) Nurses' Work Motivation and the Factors Affecting
It: A Scoping Review. Int | Nurs Clin Pract 5: 277. doi: https://doi.org/10.15344/2394-
4978/2018/277

Berhe H, Berhe H, Bayray A, Godifay H, Beedemariam G. Status of caring, respectful and
compassionate health care practice in Tigrai regional state: patients’ perspective. Int ] Caring Sci.
2017;10(3):1119. [Google Scholar]

Blanco MA, Maderer A, Price LL, Epstein SK, Summergrad P. Efficiency is not enough; you have
to prove that you care: role modelling of compassionate care in an innovative resident-as-
teacher initiative. Educ Health. 2013;26(1):60. doi: 10.4103/1357-6283.112805. [PubMed]
[CrossRef] [Google Scholar]

Bonfrer, |, Van de Poel, E., & Van Doorslaer, E. (2014). The effects of performance incentives on
the utilization and quality of maternal and child care in Burundi. Social Science & Medicine, 123,
96-104.

Dall’Ora, C,, Ball, J., Reinius, M., & Griffiths, P. (2020). Burnout in nursing: a theoretical review.
Human resources for health, 18(1), I-17.

Dewa C.S., Loong D., Bonato S., Trojanowski L. The relationship between physician burnout and
quality of healthcare in terms of safety and acceptability: A systematic review. BM] Open.
2017;7:e015141. doi: 10.1136/bmjopen-2016-015141. [PMC free article] [PubMed] [CrossRef]
[Google Scholar]

Dewar B, Adamson E, Smith S, Surfleet J, King L. Clarifying misconceptions about compassionate
care. | Adv Nurs. 2014;70(8):1738—1747. doi: 10.1111/jan.12322. [PubMed] [CrossRef] [Google
Scholar]

. Franco LM, Bennett S, Kanfer R. Health sector reform and public sector health worker

motivation: a conceptual framework. Soc Sci Med. 2002 Apr;54(8):1255-66. doi: 10.1016/s0277-
9536(01)00094-6. PMID: 11989961.

. Fryburg, D. Kindness Isn’t Just about Being Nice: The Value Proposition of Kindness as Viewed

through the Lens of Incivility in the Healthcare Workplace. Behav. Sci. 2023, 13(6), 457; Special
Issue Prosocial Behaviours at Work: Key Concepts, Measures, Interventions, Antecedents, and
Outcomes), ; https://doi.org/10.3390/bs13060457

. Fryburg D.A,, Ureles S.D., Myrick |.G., Carpentier F.D., Oliver M.B. Kindness Media Rapidly

Inspires Viewers and Increases Happiness, Calm, Gratitude, and Generosity in a Healthcare
Setting. Front. Psychol. 2020;1 1:591942. doi: 10.3389/fpsyg.2020.591942. [PMC free article]
[PubMed] [CrossRef] [Google Scholar]

. Goodrich J. What makes a compassionate relationship between caregiver and patient? Findings

from the ‘anniversary’Schwartz rounds. | Compassionate Health Care. 2016;3(1):1-8. doi:
10.1186/s40639- 016-0026-7. [CrossRef] [Google Scholar]


https://doi.org/10.15344/2394-4978/2018/277
https://doi.org/10.15344/2394-4978/2018/277
https://doi.org/10.3390/bs13060457

THE JMANOFF GROUP

"

14.

20.

21.

22.

23.

24.

25.

Jemal K, Hailu D, Mekonnen M, Tesfa B, Bekele K, Kinati T. The importance of compassion and
respectful care for the health workforce: a mixed-methods study. Z Gesundh Wiss.
2023;31(2):167-178. doi: 10.1007/s10389-021-01495-0. Epub 2021 Mar | 1. PMID: 33728258;
PMCID: PMC7951938.

. Haslam D. More than kindness. | Compassionate Health Care. 2015;2(1):1-3. doi:

10.1186/s40639- 015-0015-2. [CrossRef] [Google Scholar]

. Kwame, A,, Petrucka, P.M. A literature-based study of patient-centered care and communication

in nurse-patient interactions: barriers, facilitators, and the way forward. BMC Nurs 20, 158
(2021). https://doi.org/10.1186/s12912-021-00684-2

. Martinez-Zaragoza F., Fernandez-Castro J., Benavides-Gil G., Garcia-Sierra R. How the Lagged

and Accumulated Effects of Stress, Coping, and Tasks Affect Mood and Fatigue during Nurses’
Shifts. Int. J. Environ. Res. Public

. Mathauer, I., & Imhoff, I. (2006). Health worker motivation in Africa: the role of non-financial

incentives and human resource management tools. Human resources for health, 4(1), I-17

. Mbindyo, P., Gilson, L., Blaauw, D. et al. Contextual influences on health worker motivation in

district hospitals in Kenya. Implementation Sci 4, 43 (2009). https://doi.org/10.1186/1748-5908-
4-43

Mohammed S, Tilahun M, Kote M, Mama M, Tamiru D. Validation of Health Extension Workers
Job Motivation Scale in Gamo-Gofa Zone, Southern Ethiopia: A Cross-Sectional Study. Int Sch
Res Notices. 2015 Feb 24;2015:250610. doi: 10.1155/2015/250610. PMID: 27347509; PMCID:
PMC4897245. https://pubmed.ncbi.nlm.nih.gov/27347509/

Nigusie A, Endehabtu BF, Angaw DA, Teklu A, Mekonnen ZA, Feletto M, Assan A, Samuel A,
Sheikh K, Tilahun B. Status of Compassionate, Respectful, and Caring Health Service Delivery:
Scoping Review. JMIR Hum Factors. 2022 Feb 7;9(1):e30804. doi: 10.2196/30804. PMID:
35129450; PMCID: PMC8863364.

Sacks, E., Alva, S., Magalona, S. et al. Examining domains of community health nurse satisfaction
and motivation: results from a mixed-methods baseline evaluation in rural Ghana. Hum Resour
Health 13, 81 (2015). https://doi.org/10.1 186/s12960-015-0082-7Health. 2020;17:7277. doi:
10.3390/ijerph17197277. [PMC free article] [PubMed] [CrossRef] [Google Scholar]

Sinclair S, Hack TF, Raffin-Bouchal S, McClement S, Stajduhar K, Singh P, Chochinov HM. What
are healthcare providers’ understandings and experiences of compassion? The healthcare
compassion model: a grounded theory study of healthcare providers in Canada. BMJ Open.
2018;8(3):e019701. doi: 10.1136/bmjopen-2017-019701. [PMC free article] [PubMed]
[CrossRef] [Google Scholar]

Soi, C., Gimbel, S., Chilundo, B. et al. Human papillomavirus vaccine delivery in Mozambique:
identification of implementation performance drivers using the Consolidated Framework for
Implementation Research (CFIR). Implementation Sci 13, 151 (2018).
https://doi.org/10.1186/s13012- 018-0846-2

Stewart M.A. Effective physician-patient communication and health outcomes: A review. CMA|.
1995;152:1423-1433. [PMC free article] [PubMed] [Google Scholar



https://doi.org/10.1186/s12912-021-00684-2%201
https://doi.org/10.1186/1748-5908-4-43
https://doi.org/10.1186/1748-5908-4-43
https://pubmed.ncbi.nlm.nih.gov/27347509/
https://doi.org/10.1186/s13012-%20018-0846-2

