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 BEHAVIOR PROFILE: SAFE DRINKING WATER
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Family members drink safe water

  Percentage of households whose main source of drinking water is an improved source

STRATEGY

What steps are needed to practice this
behavior?

Behavior

Family members drink safe water

Steps

1. Collect water from an improved
source in a clean container

2. Transport water in a clean,
covered container

3. When necessary, treat water by
boiling, solar water disinfection
(SODIS), chlorination or filtration

4. Store water in a clean, covered
container out of reach of children

5. Retrieve water using a clean long-
handled implement

6. Provide water to children with
clean cup

What factors may prevent or support practice of
this behavior?

ST RUCT URAL

SOCIAL

INT ERNAL

Who must support the practice of this behavior,
and what actions must they take?

INST IT UT IONAL

Policymakers: Prioritize water and sanitation
development projects for rural communities.

COMMUNIT Y

Communit y Leaders: Model healthy
behaviors by adhering to safe water handling
and treatment behaviors.

What strategies will best focus our e�orts based
on this analysis?

  Strategy requires Communication Support

ENABLING ENVIRONMENT

Financing : Support market-based
approaches including micro-credit and loans.

Policies and G overnance: Support
regulatory reforms that increase and improve
the quality of water treatment and storage
options available in the market.

SYST EMS, PRODUCT S AND
SERVICES

Inf rast ruct ure: Support national planning to
improve water systems development.

Qualit y Improvement : Train and equip
health care personnel to conduct interpersonal
communication with clients on the
importance of correct water handling and
treatment at all times to prevent disease.

DEMAND AND USE

Collect ive Eng ag ement : Train and equip
community leaders to promote the benefits of
correct water handling and treatment within
households.

Skills Building : Develop point-of-use and
education interventions at the household-level
to train families on correct water handling,
treatment options and equipment.

BEHAVIOR ANALYSIS
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Accessibility: Family members do not
treat drinking water because it is o�en
di�icult to find water treatment
products in local markets or health
centers.

Accessibility: Family members do not
use safe drinking water because it is
usually expensive or time consuming to
collect water from improved sources or
to treat water.

Norms : Family members seek safe
drinking water because they believe
others in the community have adopted
safe water behaviors.

Attitudes and Belief s : Family
members do not drink safe water
because they do not like the taste of
chemically-treated water.

Attitudes and Belief s : Family
members do not drink safe water
because they believe that drinking
treated water is only required during
illness.

Attitudes and Belief s : Family
members collect, treat, and safely store
safe drinking water because they are
willing to change behaviors to improve
their health.

Knowledge : Family members do not
drink safe water because they are
unaware of the link between unsafe
water and diarrheal episodes.

Skills : Family members do not treat
drinking water because they are unable
to correctly use treatment options or
equipment.
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